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Mobile Banking and Mobile Deposit User Guide

Mobile Banking Overview

View accounts, transfer funds, locate services and deposit checks with Mobile Banking and Mobile
Deposit. Mobile Banking requires enrollment in Personal Internet Banking.

Three Ways to Go Mobile! You can choose any one or all three of these services, depending on the
capabilities of your mobile device.

SMS Text Mobile Mobile
Messaging’ Browser  Application

Features

Check Balances v v v

View Transaction History v v v

Locate ATMs and Branches v v v

Make Transfers’ v v

Deposit Checks with Mobile Deposit®  $1500 Daily Limit v
Enrollment Requirements

Requires Internet Banking Logon to Enroll* v v v
Device Requirements

Internet Browser v v

Data plan v v

Carrier must support short codes v

Camera Required for Mobile Deposit v

Apple or Android™ Operating System installed’ v
Service Options

Select accounts for display in the service v v v

Add more than one device v v v

Change the number for your device v v v

Deactivate a device from the service v v v
Security

Personal and Financial data is not saved on device v v v

Authentication by Username and Password v v

128-bit Encryption used for all transactions v v

Complex Device Fingerprinting v v

Third party message and data rates may apply. These include fees your wireless carrier may charge you for data usage and text messaging services.
’A federal regulation limits the number of transfers that may be made from savings and money market accounts.

*Mobile Deposit is a feature of Mobile Banking and requires a camera-equipped device, the Apple or Android operating system and you must
download the mobile banking app.

*Eligible Bank account and Personal Internet Banking enrollment required. Certain other restrictions apply. See the mobile banking terms and
conditions

*Apple and iPhone are trademarks of Apple Inc. Android is a trademark of Google Inc. Member FDIC

Page 4 of 23


https://www.pnc.com/webapp/unsec/NCProductsAndService.do?siteArea=/pnccorp/PNC/Home/Personal/Federal+Deposit+Insurance

Mobile Banking and Mobile Deposit User Guide

Steps to Enroll in Mobile Banking

1. Loginto Personal Internet Banking.

If you see a prompt to enroll in Mobile Banking, click Enroll Now.
Otherwise, select Options from the Personal Internet Banking menu bar.
Locate the Mobile Banking Profile section and click the Enroll Now button.

PwnN

Mobile Banking Profile
Enrollment Status: Not Enrolled

Terms and Conditions for Mobile Banking

test ;l
| _l_'

[ 1 accept these Terms and Conditions

5. Select the | Accept these Terms and Conditions checkbox and then Click Continue.
6. On the Select Services page, you select the services you want to use.

e Downloadable Application - Instructions to download the App are on page 7.

e Mobile Browser and/or Text Messaging - Check the boxes next to the desired service.
7. Click Continue.

Select Services

Choose from a variety of mobile banking services. You can get basic account balance and transaction information, or receive full mobile banking capabilities that allow
you to view account details, pay bills, transfer money, and more.

Please choose a service:
Not sure? Click her mpare the Vil

Downloadable Apps

Get a customized application for your device that provides an intuitive and rich
user experience consisting of easy-to-navigate screens and menus. Receive all
the benefits of mobile browser banking, enhanced by your device’s unique
features

Other Services
Please select the services required and click continue to register.

™ Mobile Browser (I'd like to receive a link to Browser Banking.)

View screenshot

For your phone

Why Use Mobile Browser Banking?
View screenshot @

Get full and extended mobile banking on your web- bled
On your device, open Google Play or the App Store and search for

TouchBanking, or click either of the download images below. On your
mobile? Click the appropriate icon to go directly to the store:

IMPORTANT! After you the T i
you will need to enter this App Code to activate it

BANKOFAC

£ Download on the GETITON
o App Store | P> Google
OR Send me the download link via text message to this number:

T send |

device. Receive an optimal banking experience with a look and feel that
is similar to PC-based online banking, in a site designed to fit neatly into
your device 's screen

I~ Text Messaging (I'd like to use text banking services.)

E‘ Why Use Text Banking?

Send text commands (such as BAL) to your bank from your SMS-
enabled phone to inquire about basic account balance and transaction
history information. Receive text message responses directly to your
phone

View screenshot

[~ Alerts (I'd like to receive text alerts.)

Why Use Alert Banking? View screenshot
Include text message alerts with your mobile banking service(s) to
monitor your mobile banking accounts. Choose how and when you want
to be notified of changes to account balances and personal information
(Select at least one other mobile banking service.)
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10.

11.
12.

13.
14.

15.

16.
17.

On the Account Selection and Configuration page, select your time zone.
Select the Eligible Accounts you wish to view in Mobile Banking by clicking the corresponding

checkbox.

Enter a Mobile Banking Nickname for each selected account by replacing the default number
listed. Mobile Nicknames display in addition to any nicknames you have configured in Personal

Internet Banking for the selected accounts.

(Maximum 10 alphanumeric characters and no spaces). Nicknames identify the account in a text message. If you do not enter
nicknames, the numeric digits displayed by default in the eligible accounts list are used.

Account Selection and Configuration

1. Select your timezone which helps us to determine when to send alerts to your phone

Time Zone: | (GMT-08:00) Pacific Time (US & Canada)

Eligible Accounts Mobile B

2. Select the account you wish to access through Mobile Banking and confirm their nicknames

=

What's a Texting Nickname?

[V SELECT CHECKING (*3392) Checking |Primary

The nickname identifies the account in a
text message. For example, to check your
transaction history, text HIST followed by
the account nickname, such as S1.

View Example

Click Continue.

On the Other Services page, enter the mobile
phone number to register.

Click Continue.

An activation code is sent via text message to the
registered mobile number.

On the Enter Activation Code page, enter the
activation code sent to your mobile phone.
Click Activate.

After activation, you will receive separate text
messages with instructions and information
regarding the Mobile Browser and/or Text
Messaging services.

Other Services
Please enter your mobile phone number to register for other services.

Mobile phone number: |20955512121 For example, 5551224587

« Text Banking
+ Mobile Browser
« Alert Banking

Thank you for using Mobile Banking combined with your handheld's text
messaging capabilities. By regi 1g for Mobile B g, or changing your
registration information, you certify that:

A. You are the account holder, or
B. You have the account holder's permission to do so.

Message and data rates may apply. For help, text "HELP" to 99588. To
cancel, text "STOP" to 99588 at any time. Message frequency depends on
account settings. For assistance, please contact customer service at 877-226-

5820.
Back |

Our participating carriers include (but are not limited to): ATET, Sprint, T-Mobie®, U.S. Cellular®, Verzon

Wireless

Activation Code |

Enter Activation Code
Enter the activation code we sent to your phone.

Activate I

A. You are the account holder, or
B. You have the account holder's permission to do so.

Thank you for using Mobile Banking combined with your handheld’s text messaging capabilities. By registering for Mobile Banking, or changing your registration
information, you certify that:

Message and data rates may apply. For help, text "HELP" to 99588. To cancel, text "STOP" to 99588 at any time. Message frequency depends on account
seftings. For assistance, please contact customer service at 877-226-5820.

Page 6 of 23




Mobile Banking and Mobile Deposit User Guide

Downloadable App Setup

You can access the TouchBanking App download in the Apple iTunes App Store or Google Play using any
of the methods listed below.
e Search for TouchBanking in the appropriate app store.
e Scanthe QR code at right for a direct link to the appropriate app download.
e Enroll thru Personal Internet Banking and choose to send your device a text
message with a link to download the app.

Clfe3l0]
Eﬁ'

Steps to download and activate the App via a link generated in Personal Internet Banking appear below.

Click the Link Click Get It link Click Install Click Accept
Y@L B NG geou g 1:42 PM Y@@ 1 i = N N O
< . BAC MOBILE BAN... ‘. m

4Thu < ool TouchBankin
S BAC ECC Bank @ FISERV sownwgmn
BAC Banking Alerts il issi
%ownload Mobile Banking TouchBanking™ = App permissions
https:// = TouchBanking needs access t
fmm.mbgo.net/121125660 g “ “
d/ Important! =T F_ (r:?'m}e‘r'au and vide
? ReplyHELR forHelp ?" 1. Download the TouchBanking ’ “ < ) == —
1:41PM application. Reading interaction info
Read call ad your contact

2. Wait until the download completes.

3. Activate your app using our App Code
and your online banking Username. I
(You can find our App Code in the
mobile banking self-service section of
online banking, or contact us to get it.)

i | Network communication
*kkkn 1,343 Sep 24,2013 it
100,000+ downloads 548KB Your location

R 1 904 people +1'd this. ocation (GPS and network-based)

Rate this app See all
Get it on Google Play™ A A
Description
NOTE: This application is powered by Fiser, Inc., but
Click Open Splash Screen App Code BANKOFAC Click | accept to agree to the
Enter your Username Terms and Conditions

To register for TouchBanking and activate this

TouchBanking app, enter your financial institution's App Code.
ﬁ FISERV SOLUTIONS, INC. . e
Al OPEN App Code: BANOKOFAC
N UNINSTALL 3 N . I decline
Enter your online banking Username and tap
- = = (o)
y = I b )‘ Usemame: testuser \
o TouchBanking B
‘ou can find the App Code in the mobile
| ﬂ | | ! anking self-service section of online banking,
IS S r contact your financial institution to get it.
100,000+ d '“m d i é‘axa Once this app is activated, you can manage
e £ our financial institutions from the More menu.
Q 1. 905 people +1'd this,
Rate this app
What's new
Improved download/first use usability I l . I
TouchBanking download and impler TR

Page 7 of 23



Mobile Banking and Mobile Deposit User Guide

Mobile Browser Setup

Steps to complete Mobile Browser setup via a link generated in Personal Internet Banking appear below.

Tap to Add to Bookmarks

Tap the link Tap to Open Web Address Tap Log In

®5:34 PM

BAC  ECCBuwx

*| BAC Banking Alerts
Launch Mobile Banking @
https://
fmm.mbgo.n
/b/2d=62nYtjsTMX

N Please bookmark this link.
Reply HELP for Help

Mobile Banking

12112

L Q
(% N\,

Login Branch

https://

fmm.mbgo.net/121125660/b...
Tews and Conditions
Open Web address
Add to Bookmarks

Copy message text

Answer the Security Questions
Tap Continue

Verify Security Image and Phrase
Enter your Password

Log In is successful

°# 5:35 PM

- https://fmm.mbc¢ n BAC

Log In to Your Account BAC

ad @l 3 N T ale

ECC Bawx

BAC _ ECCBaw ECC B

Main Menu

)

Transfer Money

Confirm Your Identity If you recognize this image, enter your password.

Where in the world would you most like
to live? Security Image

lobster LogOut

Terms and Conditions
Password

Terms and Conditions

[conel

Terms and Conditions

Text Banking Setup

Receipt of the Text Banking Activated text message verifies completion of Text Banking enrollment via
Personal Internet Banking.

am ¢ 2 T o

® 7:07 PM
< [ BACMOBLEBAN. ¢
el 2/2

# 7:04PM

C m

MOBILE BAN...

Info: 877-226-5820

7 o
BAC Banking Alerts Reply HELP for Help
Text Banking Activated. Reply STOP to Cancel.
Text a command below to Msg&Data rates may apply.
99588. Msg Freq Based on Acct
BAL Sttngs
> ATM + Street or zip ) Info: 877-226-5820
BRANCH + Street or zip e
HIST + texting nickname i
(ex. HIST Bal ~
E{IZ) | BAC Banking Alerts
Reply HELP for Help BAL @ 5/4/2014 7:07 PM
Reply STOP to Cancel.
Msg&Data rates may apply. SELECT CHECKING 1:
Msg Freq Based on Acct $18.98
Sttngs

| Reply HELP for Help
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Manage Mobile Banking Options

Manage your Mobile Banking options in Personal Internet Banking.

Access your Mobile Banking Profile in Personal Internet Banking

1)
2)
3)

Log in to Personal Internet Banking.
Select Options from the menu bar
Locate the Mobile Banking Profile section and click the Manage Device(s) button

Mobile Banking Profile
Enroliment Status: Enrolled Manage Device(s)

Main Menu
Click the tabs below to manage your Mobiliti options

My Devices | My Accounts = My Profile

Receive
Device Details Carrier Status
Alerts
2095551212 Verizon Activated = I'wantto I Change my phone number - l Go |
Change my phone number
Change my Mobile Banking services
Add New Device Stop using this device for Mobile Banking
—I Get a link to the Mobile Banking website

Request a New Activation Code

If you enrolled in Mobile Banking but did not complete activation because you did not receive the

text message containing the activation code or the activation code has expired, then you can send

yourself a new activation code. Note: Activation codes expire in 24 hours.

Access your Mobile Banking Profile in Personal Internet Banking

Select the My Devices tab

Select Get a new activation code from the | want to drop-down list and click Go

An activation code is sent to the mobile device via a text message.

On the Enter Activation Code page, enter the Activation Code sent to your mobile phone
Click Activate

Add a Mobile Device

Add additional mobile devices (personal and business mobile phones).

1)
2)
3)
4)
5)
6)
7)

Access your Mobile Banking Profile in Personal Internet Banking

From the My Devices tab, click the Add New Device button

On the Other Services page, type the mobile phone number, and click Continue.

On the Select Services page, select one or more Services and click Continue

An activation code is sent to the mobile device via a text message.

On the Enter Activation Code page, enter the Activation Code sent to your mobile phone
Click Activate

You will receive a separate text message with instructions and a link for each service selected. Follow service
setup instructions detailed on pages 6-7.
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Change a Mobile Phone Number

Change the phone number for a registered mobile device any time after enroliment.
Note: If you change mobile device carriers, for example, from Verizon Wireless to AT&T, you must de-register and re-
register the mobile device.

Access your Mobile Banking Profile in Personal Internet Banking

Select the My Devices tab

Select Change My Phone Number from the | want to drop-down list and click Go.

On the Other Services page, type the new mobile phone number, and click Continue.

On the Select Services page, select one or more Services to apply to the mobile device
Click Continue

An activation code is sent to the mobile device via a text message.

On the Enter Activation Code page, enter the Activation Code sent to your mobile phone
Click Activate

You will receive a separate text message with instructions and a link for each service selected. Follow service
setup instructions detailed on pages 6-7.

Change Mobile Banking Services

Change your Mobile Banking services any time after enrollment. Example: If you add a data plan to your
mobile device, you may want to add the mobile browser or downloadable application.

0O ~N U A WN R
o Es2rNE

Access your Mobile Banking Profile in Personal Internet Banking

Select the My Devices tab

Select Change My Mobile Services from the | want to drop-down list and click Go.

On the Select Services page, select one or more Services to apply to the mobile device
Click Continue

An activation code is sent to the mobile device via a text message.

On the Enter Activation Code page, enter the Activation Code sent to your mobile phone
Click Activate

You will receive a separate text message with instructions and a link for each service selected. Follow service
setup instructions detailed on pages 6-7.

Remove a Mobile Device

Remove a device from Mobile Banking services any time after enrollment. Note: Removing the only

mobile device registered will cancel enrollment in Mobile Banking services.

1)
2)
3)
4)

Access your Mobile Banking Profile in Personal Internet Banking

Select the My Devices tab

Select Stop Using this Device from the | want to drop-down list and click Go.
Click Yes on the confirmation page
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Send a new Mobile Browser website Smartlink to your mobile device

Send a Smartlink to the Mobile Browser website to your device as a text message.

1) Access your Mobile Banking Profile in Personal Internet Banking

2) Select the My Devices tab

3) Select Get a link to the Mobile Banking website from the | want to drop-down list and click Go.
4) Click Yes on the confirmation page

Add or Remove Accounts

You can add or remove accounts displayed in Mobile Banking any time after enroliment.

1) Access your Mobile Banking Profile in Personal Internet Banking

2) Select the My Accounts tab

3) Select one or more Eligible Accounts by clicking the corresponding checkbox

4) Enter a Mobile Banking Nickname for each selected account. Mobile Nicknames display in

addition to any nicknames you have configured in Personal Internet Banking for the selected
accounts. (Maximum 10 alphanumeric characters and no spaces). Nicknames identify the account in a text message. If

you do not enter nicknames, the numeric digits displayed in the eligible accounts list are used.

5) Click Update Accounts

A confirmation message appears confirming successful update to the accounts.

Main Menu

My Devices

Click the tabs below to manage your Mobiliti options

My Accounts | My Profile

Eligible Accounts

Please select the accounts you want to have access to through Mobile Banking.

Mobile Banking Nickname

[~ SELECT CHECKING ("1234) Checking

[ Update Accounts |

—

What's a Texting Nickname?

The nickname identifies the account in a
text message. For example, to check your
transaction history, text HIST followed by
the account nickname, such as S1

Vi

w Exampl

Change your Time Zone

Change your time zone any time after enrollment. Example: You may be on vacation or you might relocate to a

different area of the U.S or Canada.

1) Access your Mobile Banking Profile in Personal Internet Banking
2) Select the My Profile tab

3) Select the Time Zone from the drop-down list

4) Click Update

A confirmation message appears confirming successful update to the accounts.
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Text Message(SMS)

Short Message Service (SMS) text messaging provides account specific information (such as available

balance and transaction history), as well as the locations of branches or ATMs. SMS works on all

phones supporting text message commands. Applications and data plans are not required. SMS uses

simple text commands and works with most U.S.mobile service carriers. There are no product logins or

passwords. *Message and data rates may apply.

Send a Text to 99588 (the five digit short code received with activation)

Command + <space> + Filter

Command

B
BAL
BALANCE

Hist
STMT
TRAN

NEXT
AT™M
BRANCH
BOTH

HLp
HELP

Stop

@5/5/20149:52 AM SELECT CHECKING 1

< . BAC MOBILE BAN... O m

99588

Filter

<ACCOUNT NICKNAME>

<ZIP or CITY Oor STATE>
<ZIP or CITY Or STATE>
<ZIP or CITY Oor STATE>

99588

|BAL 7
BAC Banking Alerts | | BAC Banking Alerts
BAL @ 5/5/2014 9:52 AM ‘ HIST 1
| 5/5/2014 9:53 AM
SELECT CHECKING 1: |
$18.98 ‘ 4/30/2014 +$1.00
Reply HELP for Help { Msg&Data rates may apply.

|

CEX BN o

3 . BAC MOBILE BAN... O m

BAC Reply

Listing of all registered accounts and their balances

Listing of transaction history for an account

Additional pages of transaction history or location information
List of closest ATMs
List of closest branches

List of closest ATMs or Branches
List of text banking instructions and commands

Confirmation that unsolicited Mobile Banking Alerts are turned off.

® ¢ B NHF oo

3 . BAC MOBILE BAN...

< . BAC MOBILE BAN...

99588 99588

Branch 94509 ~

hist1 (7
| BAC Banking Alerts rates may apply.
L= Msg Freq Based on Acct
| Antioch Branch Sttngs
»

| 1141 A Street

‘ Antioch, CA 94509
Ph: (925)776-2200

|

! Oakley Branch /2

| 1070 Laurel Road BAC Banking Alerts
| Oakley, CA 94561 Text to 99588:

| BAL
Ph: (925)625-4990
‘ £ =g HIST + texting nickname

Info: 877-226-5820

(ex. HIST C1)
ATM + Street or zip
| 2/2 | BRANCH + Street or zip
| Reply NEXT. Msg&Data Reply STOP to Cancel.
\7 rates may apply Msg&Data

7] — ]

Examples for an account nicknamed “1” and a zip code of 94509:
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Mobile Browser

Using the wireless internet browser on your mobile device, you can view account information, transfer
funds and locate ATM and Branch locations.

When you select the Mobile Browser service at enrollment, a text message is sent to your device
containing a unique website address (Smartlink URL). This Smartlink contains an encrypted value that
identifies your Personal Internet Banking Access ID. Using this link accesses a secure login that requires

entry of your Personal Internet Banking password only. nNote: If you cannot locate the original text message with
the Smartlink URL, you can send a new text message from your Mobile Banking options within Personal Internet Banking.

Request a link to the Mobile Browser Website

1) Login to Personal Internet Banking.

2) Select Options from the menu bar

3) Locate the Mobile Banking Profile section and click the Manage Device(s) button to arrive at
the Main Menu page for Mobile Banking.

4) Select the My Devices tab

5) Select Get a link to the Mobile Banking website from the | want to drop-down list

6) Click Go.

A confirmation message appears indicating that a text message containing a link to the Mobile Banking website
was sent to the mobile device.

Log In

Notes: Three failed login attempts will lock your device out of the system. Contact Customer Service at (877) 226-5820
to unlock your device. Mobile browser service automatically times out after 5 minutes of inactivity

1) Access the mobile banking website using the Smartlink URL

2) Taploglin

3) Onthe Log In to Your Account page, if the Security Image is accurate, type your Personal
Internet Banking password and tap Log In. Note: If you access the Mobile Browser website using the

Smartlink URL sent to you by text message, then you do not have to enter your Access ID.

BAC  ECCBww
Mobile Banking BAC_ ECCBuwx BAC_ ECCBwx
t_’. Log In to Your Account Main Menu
N =] N\
Find AT/
Login Branch If you recognize this image, enter your password. ey 9
14“2%
ATV
5 Terms and Conditi N § | View Accounts | | Transter Money Branch
Security Image
Al
3 o
Logout
lobster Terms and Conditions
Password
=3
Terms and Conditions
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View Account Balances

1) Login to the mobile banking website using the Smartlink URL
2) From the Main Menu, tap View Accounts
3) The Account Balances page appears

ad @

I Lo |

11:06 AM

R - hitps://fmm.mbe [ 10 * |

BAC  ECCBawx

Main Menu

Terms and Conditions

Qo 3 WU oo 11:07 AM

Lo - hitps://fmm.mbe [ 10 * |
@ o~

Account Balances

ECC Buwx

Account Balance

SELECT CHECKING (*3392) $18.98 >
)

Tems and Conditions

View Account Details and Transaction History

=

w N
= = —= —

I

Account

?

B

P A M
 NHE o2

BAC  ECCBux

Account Balances

SELECT CHECKING (*3392)

Terms and Conditions

® 11:07 AM

a
PRI https://fmm.mbx R

Balance

$18.98 »

¢ @ B 3 NYF oz 11:07 AM

a
- - https://fmm.mbg¢ R

BAC ECC Bawx
Account Details
Account Details

*3392
SELECT CHECKING

Account Number
Account Name

Account Balances

Current Balance $18.98
Available Balance $18.98
Terms and Conditions

Log in to the mobile banking website using the Smartlink URL
From the Main Menu, tap View Accounts
From Account Balances page, tap the desired account

To view transaction history for the account, from the Account Details page, tap Transactions

B 3 Y

- | - https://fmm.mb¢ > W5 U

BAC  ECCBwx

Transaction History
SELECT CHECKING (*3392): $18.98

+$1.00
4/302014

Tewns and Conditions

A5 11:07 AM
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User Guide

View ATM or Branch Locations

1)
2)
3)
4)
5)
6)

Log in to the mobile banking website using the Smartlink URL
From the Main Menu, tap Find ATM/Branch
From the ATM & Branch Search page, tap Search by Current Location or Search by Address
Enter search criteria and tap Search

From the Search Results page, tap a location.

From the Location Detail page:

e To display the next page of Location Detail, tap Next

e To view a map of the ATM or Branch locations on the mobile device, tap Map It

e To display the Main Menu, tap Menu

BAC  ECCBaw

Mobile Banking

Search by Address >
b

¢ 6B 3 NS o 11:07 AM

]
Lo - hitps://fmm.mbe > [ Z 10 * |

BAC _ ECCBawx

ATM & Branch Search

Search by Current Location

Terms and Conditions

a
-

BAC _ ECCBux

Search Results

10 matches found

Stockton- Cal-Weber
517 E Weber Avenue
Stockton, CA, 95202

Stockton-March Lane
2001 W. March Lane
Stockton, CA, 95207

Lodi

1601 W. Kettleman Lane,
Suite C

Lodi, CA, 95242

Discovery Bay
14804 A Highway 4
Discovery Bay, CA, 94505

§ 6 B B NYF o

- https://fmm.mbc n

H 11:08 AM

0.7 mi

2.6mi

10.5mi

13.5mi

Transfer Funds

5)

Log in to the mobile banking website using the Smartlink URL

From the Main Menu, tap Transfer Money

From the Transfer Money page, establish the following:
e Transfer From
e Transfer To
e Amount

Select the account to debit for the transfer.

Select the account to credit for the transfer.

Enter the amount of the transfer.
At the Confirm Transfer page, tap Yes
To display the Main Menu, tap Menu

Note: Always verify if your transfer is successful by immediately viewing the transaction history for the

“Transfer To” account.
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Mobile Application

Download the TouchBanking app directly to your mobile device using any of the following methods:
e Search for TouchBanking in the App stores.
e Scan the QR code with your mobile device to display TouchBanking in the app store.
e Signin to Personal Internet Banking and send a text message to your device with a

link to the app store download.

Request a link to download the Mobile Banking application

1) Login to Personal Internet Banking.

2) Select Options from the menu bar

3) Locate the Mobile Banking Profile section and click the Manage Device(s) button to arrive at
the Main Menu page for Mobile Banking.

4) Select the My Devices tab
5) Select Download the application from the | want to drop-down list
6) Click Go.
7) Click the Download Button
A confirmation message appears indicating that a text message containing a link to the Mobile Banking website
was sent to the mobile device.
Log In

Note: The downloadable application service automatically times out after five minutes of inactivity.
1) Tap the Mobile Banking application icon
2) Onthe Log In page, if the Security Image is accurate, type your Personal Internet Banking

password and Tap Log In.

$ MY o 11:49 AM

Account Balance

SELECT CHECKING N
*3392 $18.98

)

lobster

Log in to your account:

| ]

Version: 43,181
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View All Account Balances

mHOGCEG 5 all W 9:24 A

1) Tap the Mobile Banking application icon and Log In % B0 e
2) Tap the Accounts tab

PYSSWURN Transfers  Deposits  Locations  More

3) The Account Balances page appears — s
f:;;;o“!y $8.66
; For Bills i

View Account Details and Transaction History

) Tap the Mobile Banking application icon and Log In

2) From the Main Menu, tap Accounts
) From the Accounts page, tap an account to view details
) From the Account Details page, tap Transaction History

LR 4 R k& v HeGEG .4 Wl o7 HeGHYG .S Ll o<W 924 AM
L}~ =F 0O v P v P
PESIEN Transfers  Deposits | Locations More. PYSSMUEN Tiansfers  Deposits | Locations [YSSOUEM Transfers  Deposits | Locations More
Account Balance Account Details For Bills
*7766
Fun Money q Account Number *8798
*8798 $8.66
| Account Name Fun Meney j Online Transfer from +3$0.05
For Bills A | XXXXXXB798 on 6/24/14 6/24/2014
+7766 $158 7 7 Account Type Checking ’
78 Online Transfer from +80.08
Account Balances XXXXXXB798 on 6/16/14 6/16/2014
Current Balance $8.66 Cash Mgmt Demo - HOA Dues - 4010
6/6/2014
Available Balance $8.66
Online Transfer from +30.15
T XXXXXX8798 on 6/05/14 6/5/2014
Transaction History
MOBILE DEPOSIT +81.00
5/12/2014
Online Transfer from +$0.15
XXXXXX8798 on 5/07/14 5/1/2014
Online Transfer from +$0.10
XXXXXX8798 on 5/07/14 5/7/2014
Online Transfer to XXXXXX8798 -$1.00
TR,
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Transfer Funds

1)
2)
3)

Tap the Mobile Banking application icon and Log In
From the Main Menu, tap Transfers
From the Transfer Money page, establish the following:

e Transfer From Select the account to debit for the transfer.
e Transfer To Select the account to credit for the transfer.
e Amount Enter the amount of the transfer.

Tap Next

At the Confirm page, tap Yes to proceed

A Confirmation Number is displayed

Note: Always verify if your transfer is successful by immediately viewing the transaction history for the
“Transfer To” account.

ESaGEG L 5 all vl 9:2

v p

PPN (rinciers  Deposits  Locations  More

Transfer From Fun Money

3 +8798
Fun Money
Fun Money :
{,5798 e J 8798 $8.66
| J Online Transfer to XXXXXX7766 3005
:Y"m“"n s Forgills , onerzana 6/24/2014
7766 $158
4 For Bills 4 MOBILE DEPOSIT +$001
7766 s158 7 L $0.05 6/23/2014
; MOBILE DEPOSIT +30.05
Amount Do you want to make this transfer? 6/18/2014
0.05
[ * J No Yes MISCELLANEOUS DEBIT 4060
61712014
Next
MISCELLANEOUS DEBIT 4050
6177201
MOBILE DEPOSIT +$1.05
811772014
MOBILE DEPOSIT +31.05
6/17/2014
MOBILE DEPOSIT +41.00
-—
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View ATM or Branch Locations

1) Tap the Mobile Banking application icon and Log In
2) From the Find ATM & Branch page, search by the following:
e Current Location Results listed in order of proximity to your current location.
*You may be prompted to allow Access to Your Current Location, tap OK to allow.
e Zip or Address Enter Zip or Address and tap Search
3) From the Search Results page, the default is List View; tap Map View to see results plotted on a
map.
4) From the Search Results page, tap a Location to see a map to that location or retrieve driving
directions to that location.

Results from Search by Current ~ Search By Address Results from Seach by
Location Address (Zip = 94509)

am ¢

Accounts | Transfers

am

am ¢

Accounts | Transfers

P

Accounts  Transfers

Accounts  Transfers

ATM & Branch Search List View Search by Address
Search by Current Location > s .
% Stockton- Cal-Weber 0.5mi Antioch
517 E Weber Avenue > 1141 A Street >
Search by ZIP or Address > Stockton, CA 95202 s Antioch, CA 94509
) — ) ) L4
(i Noiostagory Stockton-March Lane 3.8mi Oakley 5.2mi
2001 W. March Lane > 1070 Laurel Road >
Stockton, CA 95207 Or by ZIP Oakley, CA 94561
Lodi 11.3mi [ ] Country Club 6.9mi
1601 W. Kettleman Lane, Suite C > 2251 Balfour Road >
Lodi, CA 95242 Brentwood, CA 94513
Search
Discovery Bay 14.2mi Brentwood 8.0mi
14804 A Highway 4 > 740 First Street >

Discovery Bay, CA 94505 Brentwood, CA 94513

Brentwood 22.9mi Concord 13.8mi
740 First Street > 1935 Diamond Boulevard >
0

Brentwood, CA 94513 Concord, CA 9452

kl 24.2mi Discovery Bay 17.5mi
1070 Laurel Road 14804 A Highway 4 >
Oakley, CA 94561 Discovery Bay, CA 94505

Location Detail Directions

Ort J. Lofthus Fwy, Stockton.
2001 W March Ln, Stockton, C.

awisuapIog

Stockton-March Lane

2001 W. March Lane
Stockton
CA, 95207

> >
(209)473-6859 1+

[Dislam:e 3.8 miles

\ 2

8
o
. S B
Hours Branch: M T W TH 8am-4pm; F 9am- —
6pm Drive up: M T W TH 8:30am-5pm; F 3=
8:30am-6pm
Accessible; Accepts Deposits; Commercial = ® 8

Deposits; Night Deposit; Multi-Check

ar

|\Servic!s Drive Up; Wheelchair

Deposit; Change Order;

P Next Omin >>
U oA Light traffic via 15 N
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Mobile Deposit
Mobile Deposit enables you to deposit a check by taking a picture of the front and back with your

camera phone and then submitting the images to the bank through the Mobile Deposit option in the
downloadable application.

Requirements for Mobile Deposit:
v Enrolled in Personal Internet Banking
v" iPhone® and Android™ mobile device with a working camera
v" Mobile Banking application downloaded to mobile device

New Deposit

1) Tap the Mobile Banking application icon and Log In

2) Onthe Log In page, verify the Security Image and phrase, then enter your password.

3) From the Main Menu, tap Deposits

4) The Deposits page appears, tap New Deposit

5) Tap the Account to deposit funds into

6) Enter the deposit amount of the check and tap Continue

7) Sign/Endorse the back of your check, and label it “For Deposit Only — For Mobile Deposit.”
8) Take picture of front of check

9) After image is taken, tap Use Photo to send the image or Retake

10) Take picture of back of check

11) After image is taken, tap Use Photo to send the image or Retake

12) At the Confirm page, tap Yes to proceed

13) Deposit shows as Pending. If you have problems submitting a deposit, always view Mobile
Deposit History before resubmitting an item a second time.

At deposit capture time, image quality, duplicate verification, deposit limit and other tests are
performed before a deposit is accepted. If a deposit fails any of these tests, an error message will
display with options such as Retake Image or New Deposit.

Tap New Deposit Tap the desired Account
Enter the deposit amount
PCEG ¢

w 2

Accounts  Transfers [N Locat

New Deposit >
View Deposit History > R ot
{ Fun Money 5
N 3 *8798 $8.66

Amount

| Amount |
Continue
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Take a picture of the front of the check Tap Use Photo

Preview Front

Tap Use Photo

Cancel Capture Back Preview Back Use Photo

Deposit is successful pending
additional validation at bank.

Example of Error Message
Duplicate Deposit submitted

Tap Yes to Confirm Deposit

Tap New Deposit to make another
Deposit

More

Please confirm your deposit details:

o Deposit Failed

Into: |
For Bills
, (7766) $1.58
y == :

l Amount $0.01 ]

keep your paper check untilthe funds are.
ted to your account

Do you wish to deposit this check?

99887766
(+7766)

$1.00

are normally received within two business:

ays. Please keep your paper check until the funds

are posted to your account. Return later to view:
ur deposit status.

Account: 99887766
(*7766)

38
Amount: $1.00

This check has already been submitted. We

cannot accept it again.
New
Deposit
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View Mobile Deposit History

Mobile Deposit history reflects the status of the check capture, not the posting of the check to your

account. You are able to view 90 days of deposit history captured from your mobile device. Check

images captured on your mobile device are available for 45 days.

1) Tap the Mobile Banking application icon and Log In

2) Onthe Log In page, if the Security Image is accurate, type your Personal Internet Banking
password.

3) From the Main Menu, tap Deposits

4) The Deposits page appears, tap View Deposit History

5) Tap a Deposit to view the deposit details

6) From the Deposits page, tap View Check to view a Front and Back image

Tap View Deposit History Tap any Deposit for details

Tap View Check to view the
front and back image

am { B NS goreg 2:29 PM
a ~ KA -
Accounts  Transfers JENSSSINN Locations  More accounts | Transfers JEORRSRE (ocations  More
»
New Deposit > 0 Accepted
View Deposit History > @ 6232014 $0.01 >
- Account Fun Money
6/17/2014 0.05 (*8799)
» 9 s H > y
/ 4 Amount: $0.01
@ on72014 $0.05 >
Date 6/23/2014
@ onr2014 $1.05 > T
Funds are normally received within two business
days. Please keep your paper check until the funds
@ sn70n o : are posted to your account. Return later to view
your deposit status.
© enm2014 30.75 >
View Check
@ on72014 $0.75 >
@ on72014 $0.70 >
& sn72014 $0.65 >
& snm2014 30.60 >

Tap Front to view front Tap All, Pending, Failed or
Accepted to view only items
with those statuses

Tap the “Back” option on your

phone to return to the Deposit

Tap Back to view back

Message displayed when
you tap a status that has no
items to display

Accounts  Transfers JRVUREICR Locations  More

History Iisting Accounts  Transfers JeNot
& 6232014 $0.01 >
,,9 6/17/2014 $0.05 >
& sni014 $0.05 >
@ snizo4 $1.05 >
& 6172014 $1.05 >
© 6172014 $0.75 >
& sn72014 $0.75 >
@& sni2014 80.70 >
@ sni2014 $0.65 >
& 6172014 $0.60 >

)

[ You have no transactions to display of this }

type.

New
Deposit
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Mobile Deposit Error Messages

Error Message

Cannot read check. Please retake the photo. Hold the camera steady and
ensure all four corners are visible.

Could not find endorsement on back of check. Make sure check is endorsed
and retake the photo.

This check has already been submitted. We cannot accept it again.

Poor lighting or contrast detected. Please retake the photo with good
lighting.

Cannot read account data on bottom of check. Please retake the photo.
Ensure the camera is in focus and all four corners are visible.

Significant rotation or angle detected. Please retake the photo. Hold phone
flat above check and keep all four corners visible

It appears you submitted 2 images of front of check. Please retake both front
and rear photos.

The amount you entered did not match the amount detected. Please re-enter
amount and retake photo.

You have exceeded the number of deposits allowed for a day
You have exceeded the maximum cumulative deposit amount allowed in a
day You have exceeded the maximum amount allowed for a single deposit

User Action

Retake

Retake

New Deposit

Retake

Retake

Retake

Retake

New Deposit

Submit Deposit
next day
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